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A Personal Take on Issues of Interest to Union Members 

Conditions for working remotely without approved  
medical accommodations after 10/5/2020 

 
1._Employees who have an in-person assignment 
 

If needed, supervisors may require in-person UFT-represented t employees to 
remain on-site. 
Employees who have an in-person assignment may perform some work duties 
remotely if: 

· the duties can be performed remotely based on the nature of the specific duties, 
and 

· the employee has the capacity to perform the duties remotely (e.g. internet 
access), and 

· one of the following conditions are met: 

·       students are not in the building (official student school day is not in 
session), or 

·       all the students the UFT-represented employee is responsible for are 
not in the building (specific classes or caseloads), or 

·       the UFT-represented employee has no responsibility for any students 
who are in the building (e.g. there is only one guidance counselor in the 
building and coverage is needed in the event of an emergency or crisis, 
therefore they cannot work remotely) 

· Staff may prefer to complete their work from a DOE school/site and may do so if 
the DOE is able to provide the proper space and equipment, following all 
agreed upon safety guidelines and procedures.  

  

2. Employees without approved medical accommodations with all remote 
duties 



·    UFT-represented employees who have no on-site duties or responsibilities (e.g. a 
teacher who is only teaching classes to fully remote students) may work 
remotely. 

·    The principal may with reasonable advance notice, direct employees without 
approved medical accommodations with all remote duties to conduct their 
duties on-site. 

·    20% of such employees may be required to work on-site on a given day. These 
on-site programs will be given to such employees who express a need or desire 
to work on-site. 

·    In the event that the employees who express a need or desire to work on-site do 
not reach the 20% maximum, or a lower percentage required by the principal, a 
best practice may be to equitably distribute those days to the additional staff on 
an established basis (e.g., after accounting for those who have expressed a need 
or desire to work onsite, each additional staff member may be assigned to one 
day per week in-person). Such a model would reduce the need for emergency 
notifications to staff to report.  
 

Reasonable Advance Notice 
 
Section 10(C) of the MOA allows the principal, “with reasonable advance 
notice” to direct members who have no on-site duties to conduct their 
remote duties on-site. The reasonableness standard allows for flexibility to 
address particular circumstances. 

Supervisors should provide as much notice as possible and Superintendents 
will work to support schools in this effort and meet with district 
representatives to discuss any issues that may arise. To the extent possible, 
notice should be given during the work day preceding the day they are 
required to work in person (with notice given on Friday if the employee is 
needed to report on the following Monday). In the event of an emergency 
and such advance notice cannot be provided, staff shall be contacted by their 
supervisor by DOE email and/or via text or phone call (if they prefer, and if 
they choose to provide their phone number).    

 Schools with more remote programs than teachers on accommodations 

In some cases, schools may have more remote programs for teachers than they have 
teachers on approved medical accommodations. In these cases, to the extent 
possible, principals should give priority to teachers who: 

·    Request a remote program, and 

https://nycdoe.sharepoint.com/sites/COVID-19LaborResources/Shared%20Documents/Forms/AllItems.aspx?id=/sites/COVID-19LaborResources/Shared%20Documents/COVID%2020-21%20UFT%20MOA%209.25.2020%20Final.pdf&parent=/sites/COVID-19LaborResources/Shared%20Documents


·    are documented primary caregivers of a family member who (1) they live with 
and (2) are at higher risk for complications from COVID, pursuant to CDC 
guidance. 

This provision only mandates placement “to the extent possible.”  There may be reasons 
placement isn’t possible, including but not limited to: 

·    there is no available remote program [schools are not obligated to create remote 
programs where not otherwise needed] 

·    they do not have the appropriate credentials for the program that is available 

If an appropriate remote program becomes available, a teacher who is a documented 
primary caregiver of a family member as described above, must be given a remote 
program as soon as practicable. 

Primary Caregiver Eligibility Application 
 
Under the terms of the MOA with the UFT and DOE, to the extent that some schools 
have a need for more full remote teaching positions than they have teachers with a need 
for medical accommodations, and a teacher is a documented primary caregiver of a 
family member that they live with and who have conditions that make them at higher 
risk for COVID-19 related complications as per the CDC, to the extent possible and as 
soon as practicable, the teacher shall be assigned to the full remote teaching position. 

 Teachers may now submit an application for eligibility for this provision using the Self-
Service Online Leave Application System (SOLAS). 
 
 This application is to determine eligibility only for consideration for a remote 
teaching assignment by the school under this MOA provision. If a teacher is determined 
to be eligible, notice will be made to the employee and principal.  This eligibility does 
not in itself grant a teacher permission to work remotely. Approval for a full remote 
teaching position is subject to the needs of the school. Teachers must speak to their 
principal to determine if a full remote teaching position is available and if assignment to 
that position is possible and when practicable. 
  
How to Apply 

To apply for eligibility, a teacher must use the online system to respond to brief 
questions and provide medical documentation of the condition of their family 
member.  More information is below: 

Online Application 
  

Navigate to the Self-Service Online Leave Application System (SOLAS) 

https://dhrnycaps.nycenet.edu/SOLAS/
https://dhrnycaps.nycenet.edu/SOLAS/
https://dhrnycaps.nycenet.edu/SOLAS/


Log in using your Network / Email ID username (for example, JSMITH) and password. 
This is the same username and password that you use to log into the DOE network, and 
your DOE email. 

Click the “Login to Self-Service Online Leave Application” button. 

Confirm your contact information and then select the “Request Primary Caregiver 
Eligibility” button on the lower right hand side of the page. 

Complete the questionnaire. 

Once you have completed the questionnaire, you will be prompted to upload your 
required supporting documentation. Please see the following section for more 
information. 

Next, complete your application by selecting the e-signature check box, and then click 
the Continue button. 

Once submitted, you will be sent a confirmation email to your DOE email account. 

 Supporting Documentation 

 Age 

If age is the only risk factor indicated, documentation is required to verify that the 
person for whom you are primary caregiver is 65 years of age or over as of December 31, 
2020.  Proof of age may include the person’s Birth Certificate, Driver’s License or other 
governmental document showing date of birth. Any other age-based request will require 
documentation from a licensed medical practitioner as to how the patient’s age and any 
underlying medical condition(s) place them at an increased risk for severe illness from 
COVID-19. 
 

Medical Documentation 

For all other conditions, documentation from a medical professional is required. All 
medical documentation must be signed by a licensed medical practitioner and must 
clearly indicate what their underlying medical condition(s) are AND how it places them 
at an increased risk for severe illness from COVID-19. 

Any medical information submitted will solely be reviewed by the Office of Disability 
Accommodation and the HR Connect Office of Medical, Leaves and Records. No 
information will be shared with school leadership. 

 For more information, log into the HR Connect Web Portal and search for “COVID-19 
Caregiver Eligibility.” 

https://doehrconnect.custhelp.com/

