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Remote Learning: Monitoring Meaningful Student Engagement and Interaction to Account 
for Attendance 
 

Overview  
In response to the novel coronavirus (COVID-19), the New York City Department of Education (NYCDOE) is shifting 
to a temporary remote learning environment to safeguard our staff and students, and to prevent the further 
spread of COVID-19. As school-based teams are hard at work embracing this transition and finding innovative 
ways to keep our students and families involved in the learning process, we must ensure that we are implementing 
structures and protocols for ensuring students are safe by monitoring daily student engagement and interaction.   
 
Attendance  
The tracking and follow-up regarding attendance is one of the NYCDOE’s most important responsibilities as it 
relates to the safety, welfare, and educational success of the students of New York City. Chancellor’s Regulation 
A-210 sets forth standards for school attendance programs and establishes the policies for school attendance 
services, attendance reporting, and follow-up procedures. As we transition to remote learning, it is critical that 
we maintain regular contact with students and families and support students’ general well-being. The goals for 
attendance during remote learning are to: maintain regular contact with students to ensure participation and 
engagement; ensure the right supports get to the right students at the right time; and monitor student general 
well-being. Attendance procedures at the school should be kept as simple as possible. 
 
Responsibilities  

• The Chancellor is responsible for setting the standards for school-based attendance programs and issuing 
guidelines related to attendance issues and services.  

• Principals are responsible for establishing a mechanism for tracking student engagement and interaction, 
which also accounts for student attendance, and using effective intervention strategies to improve 
student attendance. 

• Teachers are responsible for utilizing the agreed-upon communication plan determined by the school 
daily (Monday through Friday during the contractual workday) to interact with groups of students and 
families, account for attendance, and respond to messages from students and families in a timely fashion. 
For any student that is not engaging, teachers will follow-up according to the school protocol to engage 
the Student Support Team. 
 

Meaningful Student Engagement and Interaction 
To support schools in meeting these expectations in this new remote learning environment, and support principals 
and teachers in tracking daily student engagement, there is flexibility for teachers to work with their school leaders 
and teams in defining what “daily meaningful engagement/interaction” with students looks like. The following are 
examples of student engagement/interaction that can be used to account for attendance (note, schools are not 
limited to these examples): 
 
Elementary School, Middle School, and High School   

• Student submission of an assignment 
• Student completion of an online assessment 
• Student participation in an online forum, chat log, or discussion thread 
• Student-initiated phone call, email, and/or other digital communication or responses to teacher email 
• Other evidence of participation as determined by the principal 
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Early Childhood and Elementary School 
• Phone, email, and/or other digital communication with a family member which confirms student

interaction/engagement
• Phone, email, and/or other digital communication with a family member with their student (example: a

mother and child participate in a brief Zoom meeting with the child’s teacher)
• Digital sharing of completed assignments/assessments by families
• Supporting families in creating a daily routine/schedule or other direct family contact in support of a child
• Other evidence of participation as determined by the principal

Meaningful Student Engagement and Interaction in STARS Classroom 
Based on the feedback we received, we have created an attendance process that aligns with best practices 
currently happening in schools and that will account for the nuances of monitoring student engagement during 
remote learning. This process will enable a principal/designee(s) to report students’ daily interaction/ 
attendance. As stated above, the goal of the attendance policy is to identify and support students who are not 
interacting. The quality of the interaction is connected to the school’s remote learning grading policy, not the 
attendance policy. 

Please note the following: 
• Schools will be able to utilize existing school systems to track interactions/attendance (e.g.,

reports generated by Google Classroom, outreach calls or emails from students and families, etc.).
• Principals will identify a designee(s) to collect schoolwide interaction/attendance.
• Principal/designee(s) will enter schoolwide daily interaction/attendance into a pre-populated 

Microsoft Excel file. The pre-populated Microsoft Excel file will be made available through STARS
Classroom on Monday, April 6, 2020. The principal designee(s) will take the following action:

o Download the file for the current day. It will contain a list of all active students in the school.
o Identify students with “no interaction” by entering “No” for those students only.
o Save the file, and upload the file into STARS Classroom.

• Schools will be expected to complete and upload their student interaction/attendance Microsoft Excel 
file by 3:00 p.m. of the following day (i.e., interactions/attendance for Monday, April 6th should
be entered by 3:00 p.m. on Tuesday, April 7th).

• Schools will be expected to submit daily attendance data. We are not tracking or collecting period-level 
attendance, and teachers are not expected to provide period-level attendance.

In the interim, schools should continue using their current protocol for tracking daily student engagement and 
interaction to account for attendance.  

Supports for Vulnerable Student Populations 
We will remain connected to our most vulnerable students as we transition to remote learning. Schools must 
ensure effective intervention strategies to improve student attendance and interaction. Effective attendance 
tracking and intervention measures for students who remain absent must be implemented after standard follow-
up and outreach measures. Schools should be able to identify the reason a student remains absent, identify 
appropriate follow-up action, and re-engage the student.  

• School staff will monitor the daily attendance of elementary and middle school students with child welfare
involvement and take appropriate action in response to any unexplained or inadequately explained
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absence (as measured by lack of interaction) of such students in a remote learning environment.  
Monitoring of students with child welfare involvement requires same-day outreach for each absence, and 
such outreach must be accomplished through personal phone calls. Schools must follow the Tiered 
Response Protocol set forth in Chancellor’s Regulation A-750 to monitor attendance of students with child 
welfare involvement and escalate concerns as necessary. 

• Students with child welfare involvement means DOE students in foster care and/or DOE students whose 
parents or any person continually or at regular intervals found in the same household of the child are or 
recently were under investigation by the Administration of Children’s Services as a result of a report of 
suspected child abuse or maltreatment made by DOE personnel to the State Central Register or whose 
family is under Court-Ordered Supervision. 

• While conducting remote learning with students, all pedagogical and non-pedagogical school 
personnel are still mandated reporters when working in their professional capacity and must continue to 
follow the requirements of Chancellor's Regulation A-750, Child Abuse and Maltreatment. If a staff 
member has reasonable cause to suspect that a student has been abused or maltreated by the parent or 
any person continually or at regular intervals found in the same household of the child, they must 
immediately call the State Central Registry at 1-800-635-1522. The mandated reporter is not required to 
possess certainty or to interview or otherwise inspect the child before making a report. The school staff 
member must immediately (no later than the end of the school day) inform their 
school’s Principal/Designee that a call was placed to the State Central Registry and e-mail the 
Principal/Designee the student’s name and the Call ID number. 

 
For additional information and support, schools should contact their Borough/Citywide Office Attendance 
Manager.  
 


